
INFRASTRUCTURE SUPPORT 
+ projects TOO!



� 19 Years of I.T Support and Projects
� In FTSE / NASDAQ Top 100 listed 

Financials and Vendors
� Small Business advisor since 2003



� Familiar with 24 / 7 Operations
� Professional Service Level Agreements
� ITIL Standards
� Flexible ‘Pay-as-U-Go’ Contracts
� Onsite I.T Staff outsourcing
� Regular Industry Seminar &

Small Business Networking attendance



� We are a Small Business too !
� Appreciation of  cost effective reliability
� Versatile and Flexible for customers
� Adaptable quickly to New Markets or 

Technology



� Real I.T Solutions to help Business
� Remote & Flexible Working
� Collaborate with colleagues online
� Reduced cost, Office Space, Staff & 

Emissions
� Cost Savings through Onsite Audit SME’s
� Centralised Backups and Antivirus
� Reliable I.T  No Data Loss



� VHQ Voice:    Global Telephone Switchboard
� VHQ Data:     Remote access to all files

Virtual HQ - ‘escape the office’



VHQ Voice ‘never miss a call’

� Easy to change settings
� Config remotely on Web
� Customisable Voice prompt
� Redirect Calls
� Call Queuing
� Free 24hr Support



VHQ Data
‘Microsoft Remote Computer’



� Open Source for everyone � Open Source for everyone 
� Every Business needs to cut costs
� Should not be tied to application vendor
� Microsoft Small Business Server 2008

Price increased  £636 > £1018 (STD) £286 > £636, 5 User CAL

� Redhat  RHEL5 3 years Basic support 
With Unlimited users £400 Cheaper 
than Microsoft SBS 2008 Pro



New 2009 Open VHQ 
‘Any Application for Any Business’

� Desktop NOT TIED to Server O/S
Vista, XP Home, Mac OSX, or Linux. U

� SAMBA, Zimbra, MySQL, Apache, VPN� SAMBA, Zimbra, MySQL, Apache, VPN
� Common Open source applications
� Easy adaptable for CRM CMS OMS
� Fast Standard Build via Kickstart
� Virtualized to share resource to 

multiple clients
� Hosted remotely to Reduce Serviced 

Office Costs.
� Flexible Licensing, not per seat .



� Most Business priorities for 2009 
� Reduce costs 
� Be more Carbon efficient
� Increase sales
� Remain competitive in a Market Downturn


